TERASEN

B.C.’s Energy

Future
THE RELIABLE NATURAL GAS PROVIDER OF
TODAY IS ALSO THE ALTERNATIVE ENERGY
SOLUTIONS PROVIDER OF TOMORROW

T

ERASEN IS A TRUSTED HOUSEHOLD NAME. IT SERVES
more than 931,000 customers in over 125 B.C. communities,

keeping their homes and businesses comfortable with the safe,
reliable delivery of natural gas, the cleanest fossil fuel. But the company is more than just natural gas. Terasen is also delivering B.C.’s
energy future by developing other clean, innovative and renewable
solutions to serve British Columbians for decades to come.
The company plays a foundational role in the economic,
environmental and energy framework of the province, having
invested more than $4.6 billion in capital infrastructure in British
Columbia. Terasen, together with its subsidiaries, has a significant
presence in the province with 46,000 kilometres of pipeline, and as a
leading provider of alternative energy systems. With approximately
1,400 employees serving more than 95 per cent of B.C.’s natural gas
customers, Terasen delivers more than 20 per cent of the energy
consumed in the province – an amount comparable to the total
electricity consumed. >

P R O M O T I O N A L F E AT U R E

SECURING THE
FUTURE: Currently
under construction
on Vancouver
Island, Terasen’s
Mt. Hayes natural
gas storage facility
will be a significant
contribution to B.C.’s
energy infrastructure.

TERASEN

Terasen, and its predecessors, were B.C.’s first natural gas
service provider. Today, Terasen looks to be the primary
energy solutions provider as it moves forward, meeting the
energy and environmental challenges currently faced by
British Columbians. It will do this in partnership with the
people of this province.
Committed to helping meet B.C.’s climate action targets,
and an established leader in energy efficiency and conservation,
Terasen is a key player in B.C.’s energy mix. In 2008 alone, it
helped customers save more than 610,000 gigajoules of natural
gas, the equivalent of heating over 6,400 homes, through its
energy efficiency and conservation programs.
“Participating in the growth and well-being of the cities
and towns we serve is important for us at Terasen,” says
Randy Jespersen, president and CEO. “We work hard to
demonstrate this in what we do every day, from supporting
the many volunteer efforts of our employees to ensuring that
safe, reliable energy infrastructure is in place to meet the
needs of consumers.”

TERASEN – A RESPONSIVE ENERGY
SOLUTIONS PROVIDER
Terasen recently completed the natural gas pipeline along the
Sea-to-Sky Highway, contributing to the Resort Municipality
of Whistler’s sustainable energy plan, as well as B.C.’s energy
infrastructure. The project allows residents there to use
one of the cleanest-burning, most efficient energy sources
available today.

ALONG SEA-TO-SKY:
Terasen’s Whistler Pipeline.
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“LNG transportation fuel is an
example of using a traditional
energy source in a new way
to take advantage of the
extensive natural gas system.”
– Doug Stout, VP of marketing and
business development for Terasen
LAYING PIPE: Bringing
natural gas to Whistler.

It took two years to complete the 50kilometre pipeline that will allow local
businesses to reduce their emission footprint.
“This is a great accomplishment. With
the completion of the pipeline, we have
contributed to Whistler’s sustainable future,
while carrying out the role natural gas plays
as a foundational fuel in the province,” says
Dwain Bell, VP of distribution, Terasen.
On Vancouver Island, a $200 million
liquefied natural gas (LNG) storage facility

is currently under construction, after a
five-year community consultation process.
Once completed in 2011, Terasen’s Mt.
Hayes facility near Ladysmith will provide
substantial community benefits while securing
natural gas supply well into the future.
Recently, Terasen applied to the B.C.
Utilities Commission to sell liquefied
natural gas as a transportation fuel source for
fleet vehicles. If approved, four homegrown,
B.C.-based companies will work together to

advance the use of an LNG transportation
fuel; Terasen, and its technology partners
IMW Industries and Westport Innovations,
will support Wastech Service’s plan to
convert its fleet to LNG trucks for hauling
solid waste from Vancouver to Cache Creek.
“LNG transportation fuel is an example
of using a traditional energy source in a
new way to take advantage of the extensive
natural gas system,” says Doug Stout, VP of
marketing and business development for

Kiewit and Terasen Gas
share the same
commitments.
We both value safety,
environmental
protection, the
communities we work
in and aboriginal
relations.

Kiewit is a proud supporter of Terasen Gas.
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“Through our compressed
natural gas vehicle program,
Terasen is building on our role
as an energy solutions provider,
assisting B.C. businesses
to lower costs and reduce
greenhouse gas emissions.”

Terasen. “Terasen has a leadership role to
play in order to facilitate the development
of LNG as a transportation fuel in B.C.”

TERASEN – WORKING TO
PROTECT THE ENVIRONMENT
EVERY DAY
To successfully meet B.C.’s climate action
challenges, Terasen works with customers
and communities to provide energy solutions
that help them meet their economic and
environmental goals. Committed to helping
the province move toward a leaner carbon
future, Terasen is pursuing integrated
energy opportunities in diverse areas.
Its recently approved Energy Efficiency
and Conservation program will help British
Columbians make the most of the province’s
clean, abundant energy supply. This year,
in celebration of Earth Day, Terasen
introduced the $41.5 million program which
will include incentives to help customers
save energy, lower their energy bills and
reduce greenhouse gas emissions.
“This is an important step forward
for Terasen as it will not only help our
customers to better manage their energy
bills, but the reduced consumption will

– Randy Jespersen, president
and CEO for Terasen

CELEBRATING
EARTH DAY:
Terasen employees
and their families
release Chinook
salmon fry at a
local hatchery.

also help eliminate approximately 500,000
tonnes of greenhouse gas emissions over the
course of the program which is equivalent to
taking 3.7 per cent of the vehicles in B.C. off
the road,” says Jespersen. “The initiatives
build on Terasen’s existing and proposed
clean energy programs that help mitigate
the potential impacts of climate change,
including renewable biogas energy projects,
compressed natural gas vehicles and the
development of residential and commercial
energy systems that use renewable and
distributed energy sources.”
Terasen has also developed a compressed
natural gas vehicle program using
FuelMaker’s technology to help significantly
reduce vehicle emissions, which account for
40 per cent of B.C.’s greenhouse gases. The
program is an example of the business sector
stepping in with economic and effective
solutions to meet the objectives set by the
provincial government. It also complements
Terasen’s mainland utility’s achievement of
voluntary compliance with Canada’s Kyoto
commitment since 2000.
“Through our compressed natural gas
vehicle program, Terasen is building on
our role as an energy solutions provider,
assisting B.C. businesses to lower costs and
reduce greenhouse gas emissions,” says
Jespersen.
From water, land and air, Terasen
employees are committed to supporting
community growth, sustainability and
environmental protection. Whether
volunteering to plant an urban garden
or release Chinook salmon fry at a local
hatchery, or partnering with not-for-profit
foundations, Terasen employees have a
long history of corporate citizenship.

TRUSTED • COMMITTED • INNOVATIVE

Local Partner to the Gas Industry
Understanding Terasen’s unique
local needs, NORPAC integrates:
• highest quality products
• best in class accuracy
• innovative solutions
• safe reliable operation
• local site services
A trusted partner, NORPAC is a
local extension to Terasen with
Residential Fisher regulator meter
set assembly and streamlined
inventory management.

Congratulations Terasen!
NORPAC – Total Customer Commitment for 37 Years

TERASEN – B.C.’S PRIMARY
ENERGY PROVIDER FOR
THE FUTURE
Natural gas is a foundational fuel in B.C.,
and Terasen is pursuing new applications
for solutions that integrate piped and
Promotional Feature
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A SOLID FOUNDATION: Due
in 2011, the foundation for
Terasen’s liquefied natural gas
storage tank at Mt. Hayes was
completed earlier this year.

leading the way for a better tomorrow
Energy from the ground up

A proud partner in the advancement of Geothermal Technology

Kelowna Ofﬁce: #200 - 1649 Cary Road, Kelowna, BC, V1X 2C1
Tel: (250) 762-5776 | Fax: (250) 762-0206 | www.geotility.ca
Vancouver Ofﬁce: #150 - 4611 Viking Way, Richmond, BC, V6V 2K9
Tel: (604) 273-5776 | Fax: (604) 273-5779 | www.geotility.ca

• Licensed and insured Class A boiler
contractor
• Licensed and bonded industrial
gas ﬁtting
• Energy conservation/heat recovery
• High efﬁciency boiler upgrades
• Industrial process heat and control
• Power boiler sales/service/repairs
• Alternative fuel specialists
• Mill dryers and systems
• 24 hour service
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MOVEX is a commercial moving company, independent and
professional. Established in 1981, Movex specializes in ofﬁce,
warehouse and industrial transfers.
alternative energies, including renewable
biogas, geothermal and district energy
systems.
“With future population growth,
demand for all types of energy is expected
to increase even with our expanding energy
efficiency and conservation initiatives,”
says Stout.
To this end, Terasen issued a call for
expressions of interest in clean, renewable
biogas production. Proposals to generate
biogas from algae growth and pine beetle
killed wood are two of nine projects being
reviewed by Terasen. Other potential
projects include recovering biogas from
agricultural and municipal biowaste, and
several proposals targeting meat, vegetable
and food waste.
“We are very pleased with the calibre of
projects submitted for consideration,” says
Stout. “Developing these types of projects

will increase the province’s production of
clean, renewable energy and help to reduce
emissions from waste methane, which is
21 times more powerful in warming the
atmosphere than CO2.”
Another project currently underway is
a geo-exchange system with Delta School
District. The District is working with
Terasen to explore cost-effective ways
to reduce the District’s use of traditional,
low-efficiency heating sources as part of its
efforts to be carbon neutral by 2010.
Terasen also signed an agreement with
The Beedie Group to design, build and
manage an alternative district energy system
for the developer’s largest innovative and
sustainable mixed-use development project,
the Village at Fraser Mills in Coquitlam.
The district energy system will reduce
the demand on the province’s electricity
grid, and could displace up to 8,200 tonnes

Highly Skilled Personnel
Attention to Detail
Top-of-the-Line Equipment
Secure Storage Facility

1146 Franklin Street,
Vancouver, BC
V6A 1J6

604.687.1896
www.movex.ca
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Congratulations
to Terasen Energy
and best wishes for
continued success.

705 West 15th Street
N. Vancouver, BC V7M 1T2
Ofﬁce: 604-988-3700
Fax: 604-988-3730
Toll Free: 1-877-868-9276
www.integritymechanical.ca

Integrity Mechanical.indd 1

5/22/09 2:31:33 PM

GROWING COMMUNITY SPIRIT:
Terasen employees and their
families plant an urban garden in
Surrey’s Holland Park.

of greenhouse gas emissions a year, the
equivalent of removing more than 2,500
cars from the road.
“We sought out Terasen to develop and
Full Line Specialties.indd 1
6/5/09 10:31:20manage
AM
a district energy system that would
contribute to a leading-edge sustainable
community,” says Ryan Beedie, president,
Compressed Natural Gas (CNG)
The Beedie Group.
Bi-fuel and Mono fuel conversion Systems
Terasen is also proud of its significant
Automotive - Truck - Industrial
involvement with Dockside Green, an
award-winning planned development
Model speciﬁc and all make Injection systems
community of residential, industrial and
Model speciﬁc pneumatic type systems
commercial tenants that is set to be North
Available for 3,4,5,6,8 and 10 cylinder
America’s first greenhouse gas neutral
applications
community.
Serving the world, and proudly
Energy will be delivered to the
100% BC owned and operated
community through a biomass energy
Technocarb Equipment Alternative Fuel
system, built by technology partner
Conversion Systems
Nexterra Energy. Terasen, along with
#4 – 30435 Progressive Way
other partners, will jointly own and operate
Abbotsford, BC Canada
Dockside Green’s system, providing utility
Ph: 604-854-6264 TF: 1-877-888-5666
expertise for every stage of the development,
sales@technocarb.com
from concept to reliable operation.
www.technocarb.com
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By drawing on its strong foundation
of operating and providing British
Columbians with natural gas in a safe,
reliable and cost-effective manner, Terasen
is well-positioned to be the leader in the
provision of alternative energy solutions.
The company and its employees are
committed to the environment, the
economy and the people of B.C. By drawing
upon this commitment and combining that
with its expertise and innovative thinking,
Terasen is set to deliver the province’s
energy needs – keeping British Columbians
warm and safe for many years to come. ■
This promotional feature was prepared for
Terasen by BCBusiness magazine’s Special
Advertising Features Dept. Writer: Corey Van’t
Haaff. Photographs: Cam Craig. For information
contact BCBusiness VP of corporate features
John Cochrane at 604-299-7311.
Email: jcochrane@canadawide.com

Celebrating 40 Years: 1969 - 2009

Safe Work. Quality Work.

Fort St. John, BC | Fort Nelson, BC | Gibbons, AB
Tel: 250.785.2423 | Fax: 250.785.3475
Email: pipeline@surerus.com | Website: www.surerus.com
Specializing in 12" to 36" pipelines since 1969

